PRIVACY POLICY IN WALVOIL S.P.A.
Purpose of the informative notice
This page contains the management methods of the site with reference to the processing of
personal data of all users surfing through the site itself. The data acquired by the site will be
processed according to rules of lawfulness, honesty, pertinence and necessity provided by
Legislative Decree nr. 196/03 and General Provisions by Guarantor of Privacy.
The informative note is given according to art. 13 of the Leg. Decree nr. 196/2003 –
Personal Data Protection Code, to those who interact with Walvoil S.p.A.’s services,
electronically accessible from the address:
www.walvoil.com, corresponding to the home page of the Walvoil S.p.A.’s official site.
The informative note is given only for the above-mentioned site and not for other web sites
eventually surfed by the user through links.
The informative note is also based on the Recommendation nr. 2/2001 that the European
authorities for the protection of personal data, grouped by art. 29 of directive nr. 95/46/EC
(download), adopted on May 17, 2001 to determine some minimum requirements for the online collection of personal data and, in particular, methods, times and nature of the
information that the data controllers, must give the users when they connect to web pages,
independently of the purposes of their connection.
The Data Controller
While surfing this site, data concerning identified or identifiable individuals can be processed.
The data controller is Walvoil S.p.A., with premises in Via Adige, 13/d . 42124 Reggio Emilia
Italy.
Data processing place
The processing related to the web services of this site (only and exclusively the minimum
necessary and for the minimum time even only for the connecting time to the web pages)
occurs at the above-mentioned Walvoil S.p.A.’s premises or at those of the supplier in
charge of the site’s web services and is taken care of only by technical personnel of the office
in charge of processing, or by persons in charge of occasional maintenance operations.
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No data from the web service is communicated or disclosed.

Personal data supplied by the users sending inquiries shall be used only to carry out the
required service or performance and is communicated to third parties (such as Walvoil
S.p.A.’s Shipment Services) only when necessary to accomplish that task.
Type of processed data
Web surfing data: the information systems and the software procedures for this web site’s
operation acquire, during normal operation, some personal data that is implicitly transmitted
when using Internet communications protocols.
This information is not collected for being connected to the identified persons concerned, but
its nature may allow to identify the users by processing and combining it with data held by
third parties.
This collecting is temporary, i.e. only for the time necessary to web surfing.
This category of data includes IP addresses or the domain names of the computers of the
users connecting to the site, the URI (Uniform Resource Identifier) addresses of the
requested resources, the time of request, the method used when submitting the request to
the server, the size of the file obtained in reply, the number code indicating the state of the
reply given by the server (successful, error, etc.) and other parameters relevant to the user’s
operating system and information environment.
These data items are used only to get anonymous statistical information about the use of the
site and to check its correct operation. Data could be used to ascertain responsibilities in
case of hypothetical computer processing violations and could be produced to the Judicial
Authority on its express demand.
Data given voluntarily by the user: the optional, express and voluntary sending of e-mail
messages to the addresses contained in this site involves the following acquisition of the
sender’s address, required to reply to any request, as well as all the other personal data
entered in the message.
Specific concise information documents will be indicated or displayed in the pages of the site
prepared for special services on request.
Cookies
No personal data of the users is acquired on the subject by the site.
No cookies are used for transmitting personal information nor systems for tracking the users.
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Optional Data conferment
Apart from what was specified for web surfing data, the user is free to provide his/her
personal data in order to fill in the inquiry form to Walvoil S.p.A. or to demand the delivery
of literature or other information.
Their lack of conferment may obviously imply the impossibility to obtain what requested for.
For completness’sake it must be reminded that in a few cases (not object of the ordinary
management of this site) the Authority can request for information according to art. 57 of
the Leg. Decree nr. 196/2003 to check the personal data processing. In these cases the
answer is due under administrative penalty.
Rights of the confirmed parts
The individuals whom personal data refers to are always entitled to get the confirmation
about presence or absence of such data and know their content and origin, check their
exactness or ask for their integration, updating, or correction (see art. 7 of the Leg. Decree
nr. 196/2003).
According to this article, the deletion and anonymous transformation of the data or the block
of the data processed breaching the law can be required, as well as to oppose the data
processing for valid reasons.
Each request must be addressed to Walvoil S.p.A..
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